
Antona Grsanty

D�scla�mer: The �nformat�on prov�ded here �s �ntended to offer a
general gu�de to home Warranty �nsurance cons�derat�ons. It �s not
�ntended to replace profess�onal adv�ce from an �nsurance company.
Wh�le we a�m to prov�de helpful �ns�ghts, we recommend that you
consult d�rectly w�th your �nsurance prov�der to address any spec�f�c
quest�ons or concerns you may have about home �nsurance coverage.
Your �nsurance needs are un�que, and a conversat�on w�th your
�nsurance company w�ll ensure that you rece�ve the most accurate and
personal�zed �nformat�on regard�ng your pol�cy opt�ons.

OneGuard Home Warrant�es | www.oneguardhomewarranty.com |phone: 888-896-0014 
Amer�can Home Warranty | www.ahs.com | 888 682 1043 Andrew Parkes | South Dallas TX
Area Sales Manager } aparkes@aphw.com | aphw.com| 800-648-5006 | Mob�le: 512-200-1751 

As your Realtor, I bel�eve �n prov�d�ng my cl�ents w�th well-rounded �nformat�on to make �nformed
dec�s�ons. I understand the s�gn�f�cance of home warranty �nsurance �n protect�ng your
�nvestment, and my goal �s to empower you w�th essent�al �ns�ghts. Please remember that I'm here
to gu�de you through the process and connect you w�th the r�ght resources. 

Feel free to reach out �f you have any quest�ons or requ�re further ass�stance. 

Preferred Home Warranty Insurance Prov�ders: 

Home Warranty

contact@Anton�aGr�santy.com
www.Anton�aGr�santy.com

YOUR LOCAL REALTOR®



Vendor
Recommendat�ons
Informat�on Note for
Real Estate Cl�ents.
I understand that f�nd�ng rel�able vendors for var�ous
serv�ces related to real estate transact�ons can be a cruc�al
aspect of ensur�ng a smooth and successful exper�ence. As
part of our comm�tment to ass�st�ng you throughout th�s
process, I prov�de vendor recommendat�ons based on our
past exper�ences and general knowledge of the �ndustry.

However, �t's �mportant to note that these recommendat�ons
are for �nformat�onal purposes only. I do not endorse or
guarantee the qual�ty of serv�ces prov�ded by these vendors.
Wh�le I str�ve to offer suggest�ons that al�gn w�th your needs,
preferences, and the spec�f�c property �n quest�on, the f�nal
dec�s�on to engage w�th any vendor l�es w�th you.

Before proceed�ng w�th any vendor, I strongly adv�se
conduct�ng your own research and due d�l�gence. You may
want to cons�der seek�ng mult�ple op�n�ons, check�ng
references, and evaluat�ng the su�tab�l�ty of a vendor's
serv�ces for your un�que requ�rements. It's essent�al to ensure
that any chosen vendor al�gns w�th your expectat�ons and
standards.

I do not rece�ve compensat�on or referral fees from the
vendors I recommend. My goal �s to support you �n mak�ng
�nformed dec�s�ons that serve your best �nterests throughout
the real estate journey.

Feel free to consult with other
professionals, such as legal or
financial advisors, if you have any
concerns about vendor selections or
related agreements.

Please keep in mind that the real
estate industry is dynamic, and
vendors' performance can change
over time. Therefore, while we strive
to provide up-to-date information, we
encourage you to independently
verify the relevance and accuracy of
any recommendations before moving
forward.

If you have any questions or require
further assistance, do not hesitate to
reach out to us. Your satisfaction and
successful real estate experience
remain our top priority.
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What Is the D�fference
Between a Home Warranty
and Homeowners
Insurance?

There are a lot of s�m�lar�t�es between a home warranty and homeowners �nsurance. W�th both
pol�c�es, you pay a monthly fee and a serv�ce fee, also known as a deduct�ble �n the �nsurance
�ndustry. The b�ggest d�fference between a home warranty and home �nsurance �s what they cover.

Many homeowners erroneously assume that the�r home �nsurance w�ll cover all unforeseen
expenses and l�ab�l�ty assoc�ated w�th homeownersh�p. In real�ty, �t’s reserved for events such as a
natural d�saster, f�re or burglary — what are called per�ls �n �nsurance parlance. A home warranty
protects your major appl�ances and systems �n the event they malfunct�on due to normal wear and
tear. Some home �nsurance pol�c�es may cover appl�ances and bu�lt-�n systems, but these pol�c�es
often come w�th a h�gh deduct�ble.

In many ways, a home warranty pol�cy supplements the gaps of homeowners �nsurance. As an
example, a home warranty may cover the repa�r or replacement of a broken water heater when �t’s
worn out from years of use, whereas you may f�le a cla�m w�th your homeowners �nsurance �f your
water heater explodes, has a major leak or causes some form of structural damage.

Ne�ther home �nsurance nor home warrant�es are legal requ�rements of homeownersh�p. However,
your mortgage prov�der may requ�re that you enroll �n a home �nsurance plan at the t�me you buy a
home.

Although homeowners can purchase a home warranty at any t�me, �t may be part�cularly attract�ve
to new home buyers look�ng for the peace of m�nd that they aren’t solely l�able for the f�nanc�al
burdens assoc�ated w�th ma�nta�n�ng the�r home’s bu�lt-�n systems and appl�ances. Home sellers
may also purchase a home warranty �n an effort to ent�ce potent�al buyers.

What �s a Home Warranty?
A home warranty plan �s a type of home serv�ce contract, and compan�es w�th�n the �ndustry are
regulated by each state’s �ndependent govern�ng bod�es. Wh�le �t funct�ons l�ke �nsurance, legally, �t
�s not �nsurance. Home warrant�es cover the repa�r, replacement and serv�ce of covered �tems, such
as your electr�cal system, water heater and k�tchen appl�ances.
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Clothes washer and dryer
Refr�gerator
M�crowave
Range/Oven/Cooktop/Stove
D�shwasher
Garbage d�sposal
Bu�lt-In Systems
A�r cond�t�on�ng system

Home warrant�es are part�cularly attract�ve for homeowners who e�ther don’t have the sav�ngs to
cover unexpected, expens�ve repa�rs or don’t have the t�me to research reputable contractors when
the�r systems and appl�ances break down. However, some homeowners — espec�ally those who
have newer, h�gher-end systems and appl�ances that are unl�kely to break down �n the �mmed�ate
future — may save more �n the long run w�thout a home warranty �f they have the budget to cover
any needed repa�rs.

To use your home warranty, you should f�le a cla�m as soon as you not�ce a malfunct�on�ng
appl�ance or home system. Some compan�es may deny your cla�m �f �t’s clear the covered �tem has
been out of comm�ss�on for a wh�le. Once you request serv�ce, a techn�c�an w�ll v�s�t your home to
d�agnose the �ssue and determ�ne �f �t’s covered under your ex�st�ng pol�cy.

What Does a Home Warranty Cover?
Home warranty coverage w�ll vary from prov�der to prov�der but at the core of the �ndustry, all
prov�ders cover a su�te of appl�ances and bu�lt-�n systems. Many serv�ce prov�ders w�ll offer a bas�c
plan t�er that e�ther covers just appl�ances or systems and then a more comprehens�ve plan that
covers a comb�nat�on of bu�lt-�n systems and appl�ances. It’s �mportant to read the f�ne pr�nt �n your
home warranty contract carefully so that you are aware of any exclus�ons and l�m�tat�ons before
you f�le a cla�m.

The most commonly covered bu�lt-�n systems and appl�ances �nclude:

Appl�ances

Homeowners can custom�ze the�r plans by rev�ew�ng each prov�der’s l�st of add-on opt�ons. The
typ�cal add-on opt�ons �nclude coverage for your pool and spa, add�t�onal systems and appl�ances,
well pump, sump pump, l�m�ted roof-leak coverage and central vacuum among others. Add�t�onal
coverage opt�ons w�ll vary qu�te a b�t from prov�der to prov�der. 

W hat �s the Trade Call Fee?
Th�s �s a small fee the homeowner pays to have the serv�ce prov�der come to the house to d�agnose
the problem. Th�s fee covers the ent�re v�s�t and the amount �s clearly stated on every contract.

Plumb�ng system/stoppages
Heat�ng system
Ductwork
Electr�cal system
Water heater



What Doesn’t a Home Warranty Cover?
Home warrant�es spec�f�cally cover damage that occurs as a result of everyday use. Home warranty
prov�ders reserve the r�ght to deny coverage based on �nsuff�c�ent ma�ntenance. 

Acc�dental damage, damage caused by �mproper �nstallat�on or mod�f�cat�on and pre-ex�st�ng cond�t�ons
are also often excluded from coverage. However, some compan�es, such as Amer�can Home Sh�eld, cover
unknown pre-ex�st�ng cond�t�ons that can’t be detected v�a a s�mple mechan�cal test or v�sual �nspect�on.

W�th that sa�d, home warranty prov�ders w�ll typ�cally allow you to read the serv�ce agreement before
s�gn�ng up for a plan. You’ll want to take extra t�me to read through the sample agreement thoroughly so
that you are aware of any poss�ble exclus�ons or l�m�tat�ons of your pol�cy.

When you own a home, you’re respons�ble for every aspect of that property. From s�mple parts
replacements on your oven to emergency roof-leak repa�rs and HVAC un�t replacements, the costs of
ma�nta�n�ng a home can range from m�nute to extens�ve. If you own an older HVAC un�t or a k�tchen full of
appl�ances, the cost of d�agnos�ng, repa�r�ng and replac�ng these �tems could snowball �nto f�nanc�al
hardsh�p �f you aren’t prepared.

As such, enroll�ng �n both a home warranty and home �nsurance pol�cy can be a good �dea. Home �nsurance
w�ll step up �n the event of major damage but not �n smaller �nconven�ences, such as a broken hot water
heater. That’s where a home warranty supplements the gaps of home �nsurance to help you stay ahead of
your home’s expenses, espec�ally �f you don’t have the sav�ngs to cover unexpected breakdowns.

Do I Need a Home Warranty?
If your home �s a brand-new construct�on or less than f�ve years old, a home warranty may not be necessary
— your systems and appl�ances are l�kely st�ll under the�r manufacturer’s warrant�es and less l�kely to break
down. A contract can help protect your f�nances and offer peace of m�nd �n an ag�ng home w�th older
systems. You may need a home warranty �f you don’t have s�gn�f�cant sav�ngs to pay for home repa�rs and
have systems and appl�ances near�ng the end of the�r l�fe spans.

How Does a Home Warranty Work?
Imag�ne you've been us�ng that lovely new refr�gerator you purchased last year and then suddenly, as soon
as the manufacturer's warranty exp�res, �t d�es on you. If you don't have a home warranty, �t may cost you
hundreds or even thousands of dollars to f�x or replace �t.

If you have a home warranty, you can f�le a cla�m onl�ne or w�th the�r customer serv�ce team and they take
care of the rest. Once the cla�m �s rece�ved, they'll connect you w�th an approved serv�ce prov�der to assess
the problem and your appl�ance or system w�ll be f�xed as qu�ckly as poss�ble.

W�ll I Need Mult�ple Homeowners Warrant�es?
No, not even �f you need to protect appl�ances or systems that aren't usually covered by a bas�c home
warranty. When purchas�ng your homeowners warranty, you can usually choose prem�um or opt�onal
coverage to create the level of protect�on you need. For example, you may want coverage for a second
refr�gerator or outdoor pool. These �tems are not typ�cally covered by a standard home warranty, but they
can be eas�ly be added w�th HWA prem�um coverage. 
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